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. Customer Okm/Field complaint handling and increasing customer
satisfaction continuously

8D reporting to Customer, Online or Onsite

Onsite 4S(Dealer) investigation

Rework for Customer Returns

CQTS report and maintenance

Customer portal monitor and documents uploading

Take lead in Customer Audit, after SOP
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Vvas profil

1. 2 years of working experiences in the automotive and/or
manufacturing are desirable

2. Advanced presentation skills both in Chinese and English

Experiences in project management necessary

4. Technical and quality knowledge are necessary
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Co nablzime

Ready to take your career to the next level? The future of mobility isn’t
just anyone’s job. Make it yours! Join AUMOVIO. Own What's Next.

O nas

Since its spin-off in September 2025 AUMOVIO continues the business of

the former Continental group sector Automotive as an independent
company. The technology and electronics company offers a wide-
ranging portfolio that makes mobility safe, exciting, connected, and
autonomous. This includes sensor solutions, displays, braking and
comfort systems as well as comprehensive expertise in software,
architecture platforms, and assistance systems for software-defined

vehicles. In the fiscal year 2024 the business areas, which now belong to

AUMOVIO, generated sales of 19.6 billion Euro. The company is
headquartered in Frankfurt, Germany and has about 87.000 employees
in more than 100 locations worldwide.
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Vedeni sebe
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Pravnicka osoba
AUMOVIO Automotive Wuhu
Co., Ltd.



