4« AUMOVIO

IT Senior Engineer for Business Managed Applications

infrastructure (TM)
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As IT Senior Engineer for Business Managed Applications infrastructure
(m/f), you will be part of our global IT Infrastructure organization
providing IT technical consultancy to our automotive business area
stakeholders worldwide. As member of the Service Management and
Integration team you will have the possibility to develop and implement
own ideas, work independently within the specified framework and thus
have a direct impact on the success of the future IT organization as well
as our automotive business.

Basic responsibilities:

¢ Provide technical consultancy to multiple managed services
customers

¢ Provide IT infrastructure recommendation and solution architecture
based on customer requirements

¢ Prepare and compile the technical documentation for infrastructure
support

¢ Proactively support multiple customers and internal hosted
environments

¢ Present IT technical solutions to both technical and non-technical
audiences

¢ Analyze and identify recommendations for enhancements based on
our ITSM an ITSEC internal governance and guidelines

¢ Actively reviewing and monitoring the managed IT infrastructure
capacity consumed by the business, and ensure valid responsibles are
assigned and documented in the IT asset management & config DB

¢ Identify unutilized managed resources (Windows/Linux servers) and
support business owners to free up the capacity

e Active involvement in IT infrastructure projects and through
synergetic collaboration with the operational teams deliver support
within (but not limited to) servers migration processes, OS update
process, stakeholder communication & collaboration etc.
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¢ Good experience in requirements gathering, including experience in
creating process documentation

¢ Strong understanding and experience with ITSM processes and
toolsets

e 2 to 3 years working in the IT services industry build on strong ITSM
processes

¢ Experience in analyzing and recommending ITSM strategies based on
desired business outcomes and priorities

e Experience in Virtualization and Server
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e Experience with Linux and Windows operating systems

¢ Knowledge on Networks (TCP/IP) , firewalls etc.

¢ Knowledge of Databases and SQL

* Knowledge of Software Delivery Lifecycle experience

¢ Ability to identify and understand the infrastructure needs of the
stakeholders then recommending the the most fitting scenario
aligned to the available IT services and respecting the ITSEC
governance.

Essential Skills & Qualities

¢ Excellent communications skills and a professional telephone manner
are essential in this customer-focused role

¢ Decision making with an analytical mind-set and strong analytical
capabilities

¢ Proven ability to work under pressure and with other people

¢ Excellent time management and self-motivation skills

¢ Planning, organization and strong desire to provide best of class
solutions using the latest technology

¢ Language knowledge: effectively fluent in English (speaking / writing)

e Degree or equivalent, preferably in Information Technology.
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Ready to take your career to the next level? The future of mobility isn’t
just anyone’s job. Make it yours! Join AUMOVIO. Own What's Next.
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Since its spin-off in September 2025 AUMOVIO continues the business of
the former Continental group sector Automotive as an independent
company. The technology and electronics company offers a wide-
ranging portfolio that makes mobility safe, exciting, connected, and
autonomous. This includes sensor solutions, displays, braking and
comfort systems as well as comprehensive expertise in software,
architecture platforms, and assistance systems for software-defined
vehicles. In the fiscal year 2024 the business areas, which now belong to
AUMOVIO, generated sales of 19.6 billion Euro. The company is
headquartered in Frankfurt, Germany and has about 87.000 employees
in more than 100 locations worldwide.



