
MES Support Specialist

담당 업무

Key Responsibilities:

Provide daily first-level operational support for Manufacturing
Execution Systems (MES) applications, adhering to established
escalation procedures.
Perform system setup, configuration, and testing for project
implementations, with a focus on traceability requirements/concepts.
Support integration of MES with manufacturing equipment (e.g., ICT,
AOI, final test, laser marking) and devices (e.g., barcode scanners,
label printers), including PLC interfacing.
Support deployment of MES updates, patches, or system
enhancements.
Train end-users on MES functionalities, workflows, and system
updates.
Conduct basic troubleshooting and root cause analysis for MES-
related issues (software, hardware interfaces, or connectivity).
Observe production data in real-time and assist in root-cause analysis
when problems occur.
Monitor and ensure the daily availability and performance of MES
applications and related systems.
Collaborate effectively with production, engineering, and quality
teams to support MES traceability and service requirements.
Gather and provide comprehensive information to support
traceability requirements prior to project development and/or audit.

지원자 프로필

Qualifications

Diploma or higher in Computer Science, Engineering, or a related
technical field.
Minimum of 2–3 years of experience in a MES-related environment in
manufacturing industry. 
Familiarity with production processes (SMT, Backend, Final Assembly)
and logistics workflows.
Proficient in Microsoft Windows environment (configuration,
troubleshooting, and event monitoring).
Knowledge of IT infrastructure, including PC workstations and
networking.
Basic understanding of software applications and testing
methodologies.
Knowledge in programming languages (C#) and basic SQL scripting
skills (Oracle/MS SQL).
Willingness to work afternoon shift (3:00 PM – 11:00 PM). With
flexibility changes based on business needs and support off-hour
operations when required.
Ability to collaborate with cross-functional teams.
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처우 조건

Ready to take your career to the next level? The future of mobility isn’t
just anyone’s job. ​Make it yours! ​Join AUMOVIO. Own What’s Next.​

기업 소개

Since its spin-off in September 2025 AUMOVIO continues the business of
the former Continental group sector Automotive as an independent
company. The technology and electronics company offers a wide-
ranging portfolio that makes mobility safe, exciting, connected, and
autonomous. This includes sensor solutions, displays, braking and
comfort systems as well as comprehensive expertise in software,
architecture platforms, and assistance systems for software-defined
vehicles. In the fiscal year 2024 the business areas, which now belong to
AUMOVIO, generated sales of 19.6 billion Euro. The company is
headquartered in Frankfurt, Germany and has about 87.000 employees
in more than 100 locations worldwide.


