
IT Support Engineer Intern [IDA: 00045]

工作职责
IT Support, End User
-    Setup and Formatting of PC
-    Troubleshooting of Windows and Ubuntu PC
-    Remote Assistance 
-    Manage Incident Ticketing System
-    Setting up work desk like Monitor and docking system
-    Contacting vendor for technical support such as HP or Dell
-    Asset Management (Inventory and Secure Disposal)
-    Refurbished old PCs and IT equipment for reuse and sustainability.
-    Managing PC health (patches and updates)
-    IT Support for Programs and Event
-    Support of Video Conference system (e.g MTR)
-    Supporting mobile devices (e.g. iPhones, iPad)
-    Event Support
-    Use of AI for daily work (e.g. creating scripts, finding solution for
troubleshooting etc)

职位要求

Good soft skills.
Ability to think out of the box and resolve problems.

我们可以提供

 

Ready to take your career to the next level? The future of mobility isn’t
just anyone’s job. ​Make it yours! ​Join AUMOVIO. Own What’s Next.​

关于我们
Since its spin-off in September 2025 AUMOVIO continues the business of
the former Continental group sector Automotive as an independent
company. The technology and electronics company offers a wide-
ranging portfolio that makes mobility safe, exciting, connected, and
autonomous. This includes sensor solutions, displays, braking and
comfort systems as well as comprehensive expertise in software,
architecture platforms, and assistance systems for software-defined
vehicles. In the fiscal year 2024 the business areas, which now belong to
AUMOVIO, generated sales of 19.6 billion Euro. The company is
headquartered in Frankfurt, Germany and has about 87.000 employees
in more than 100 locations worldwide.

职位号码
REF10387P

工作职能
信息技术

所在地
Singapore

法律实体名称
AUMOVIO Singapore Pte. Ltd.


